
ONLINE CATALOGUE



Welcome to the Levi’s Outlet Store PH

Delivery & Store Pick-Up Services!

ORDERING PROCEDURE



FREQUENTLY ASKED QUESTIONS (FAQS)

Payment options include cash deposit or bank transfer via BDO,
UCPB, BPI, UNIONBANK OR PAYMAYA only.

BDO: JDI Maguire Inc. (Account #: 004350265018)
UCPB: JDI Maguire Inc. (Account #: 202200013726)
BPI: JDI Maguire Inc. (Account #: 3941010279)
UNIONBANK: JDI Maguire Inc. (Account #: 003010002085)

WHAT ARE THE PAYMENT OPTIONS?

Due to the pandemic and for the safety of our customers
all sales are final. Items received cannot be returned nor
exchanged.

CAN I RETURN OR EXCHANGE THE ITEMS I
PURCHASED?

Yes, all items are original and in good condition. 

ARE ALL ITEMS ORIGINAL?

If you paid via bank transfer, you may pick-up your item in the
selected store during store hours. Upon pick-up, you must
present your proof of payment (deposit slip or screenshot of
bank transfer) and 1 valid I.D.

FOR STORE PICK-UP, WHAT DO I NEED TO PRESENT
TO RECEIVE MY ITEM?

The shipping fee will depend on your location. One of our sales
associates will message you once the total cost is calculated.

HOW MUCH IS THE SHIPPING FEE?

For deliveries within Metro Manila, it takes about 1-2 weeks. On
the other hand, deliveries outside Metro Manila takes about 2
weeks for Luzon, and 3 weeks for Visayas and Mindanao. Due to
the pandemic, please expect possible delays on deliveries.

HOW LONG IS THE DELIVERY PERIOD?

Our sales associates are only available from Mondays to Fridays,
9:00AM - 6:00PM, except holidays. Inquiries outside the given
working hours will only be processed on the next day of availability.

DO YOU DELIVER 24/7?

Yes, we deliver anywhere in the Philippines. We are using
Lalamove and Keri for deliveries within Metro Manila,
Cavite and Laguna. For deliveries outside the given areas,
we are partnering with JRS-Express.

DO YOU DELIVER OUTSIDE METRO MANILA? 

We have DELIVERY and PICK-UP option. For the PICK-UP
OPTION, pick-up is done in the following stores only:

     Levi’s Outlet Store, SLEX Mamplasan, Biñan, Laguna
     Levi’s Outlet Store, Paseo Outlets, Sta. Rosa, Laguna
     Levi’s Outlet Store, The Outlets at Pueblo Verde,
     Mactan, Cebu
     Levi’s Outlet Store, Acienda Designer Outlet, Silang,
     Cavite

For DELIVERY OPTION, items will come from the following
stores only:

     Levi’s Outlet Store, Paseo Outlets, Sta. Rosa, Laguna
     Levi’s Outlet Store, Acienda Designer Outlet, Silang,
     Cavite

WHAT SERVICES ARE AVAILABLE?

1. All customers who send an inquiry will receive messages regarding the delivery and pick-up service.

2. All sales are final. Items delivered cannot be returned nor exchanged.

3. Levi’s Outlet Store PH will partner with couriers and will provide ticket numbers so that the customer may
track his/her orders.

4. Levi’s Outlet Store PH will verify the payment before sending out products.

5. Payments must be accomplished within 24 hours after order confirmation. Failure to do so will forfeit the items reserved.

6. The Levi’s Outlet Store delivery service is currently in beta version and is subject to improvements.

7. Levi’s Outlet Store PH / Maguire Group of Companies reserves the right to add, delete, and/or modify any of these
terms and conditions, at any time, at its sole discretion.

8. In case of any dispute, Levi’s Outlet Store PH / Maguire Group of Companies reserves the right of final decision.

TERMS AND CONDITIONS
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LEVI’S OUTLET STORE LOCATIONS

LEVI’S OUTLET STORE CEBU

The Outlets at Pueblo Verde,
Mactan, Cebu

LEVI’S OUTLET STORE PASEO

Paseo Outlets, Sta. Rosa, Laguna

10:00 AM to 9:00 PM

11:00 AM to 8:00 PM

LEVI’S OUTLET STORE SLEX

Shell Gas Station, Mamplasan,
Biñan, Laguna (Northbound)

10:00 AM to 9:00 PM

LEVI’S OUTLET STORE ACIENDA

Acienda Designer Outlet, KM 48
Aguinaldo Highway, Silang, Cavite

Monday to Friday:
11:00 AM to 8:00 PM

Saturday and Sunday:
10:00 AM to 8:00 PM

FOLLOW US:

SCAN TO JOIN OUR
VIBER COMMUNITY

SCAN TO JOIN OUR
MAILING LIST


